
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

Where	
  Culture	
  and	
  Personality	
  Type	
  Meet	
  
	
  

Preliminary	
  findings	
  from	
  independent	
  	
  
online	
  survey	
  and	
  one-­‐on-­‐one	
  interviews	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  



According	
  to	
  UN	
  es@mates,	
  over	
  214	
  million	
  people	
  
currently	
  live	
  outside	
  of	
  their	
  passport	
  country.	
  They	
  
include	
  refugees,	
  lifestyle	
  migrants,	
  students,	
  ethnic	
  
groups,	
  and	
  professional	
  assignees,	
  or	
  “expats”,	
  sent	
  
by	
  their	
  organiza@ons	
  on	
  interna@onal	
  assignment.	
  
	
  
Millions	
  more	
  travel	
  abroad,	
  work	
  with	
  team	
  
members	
  from	
  another	
  country,	
  and	
  live	
  in	
  
increasingly	
  interna@onal	
  communi@es.	
  	
  
	
  
Expat	
  assignments	
  are	
  costly	
  and	
  complex:	
  an	
  
organiza@on	
  will	
  spend	
  about	
  four	
  to	
  five	
  @mes	
  the	
  
annual	
  salary	
  for	
  every	
  person	
  they	
  send	
  abroad.	
  	
  
	
  
Support	
  services	
  like	
  readiness	
  assessments,	
  
language	
  and	
  culture	
  training,	
  home	
  visits,	
  and	
  
coaching	
  amount	
  to	
  5	
  %	
  of	
  total	
  reloca@on	
  cost.	
  	
  
	
  
If	
  the	
  expat	
  fails	
  to	
  adapt	
  to	
  the	
  new	
  culture,	
  the	
  cost	
  
of	
  lost	
  opportunity	
  doubles.	
  “Family	
  concerns”	
  far	
  
outweigh	
  any	
  other	
  assignment	
  challenges.	
  
	
  
Research	
  indicates	
  that	
  6	
  %	
  of	
  all	
  expat	
  assignments	
  
fail.	
  In	
  the	
  ca.	
  $10bn	
  US	
  reloca@on	
  market	
  that	
  
means	
  $600m	
  are	
  lost	
  every	
  year.	
  	
  
	
  
	
  

My	
  name	
  is	
  Doris	
  Füllgrabe,	
  and	
  I	
  have	
  been	
  an	
  expat	
  
since	
  1997.	
  Born	
  and	
  raised	
  in	
  Germany,	
  I	
  have	
  since	
  
lived	
  in	
  Scotland,	
  England,	
  Spain,	
  the	
  Canary	
  Islands,	
  
Mexico,	
  and	
  the	
  United	
  States.	
  	
  
	
  
I’m	
  a	
  cross-­‐cultural	
  trainer,	
  expat	
  coach,	
  and	
  Myers-­‐
Briggs®	
  Master	
  Prac@@oner.	
  I	
  know	
  that	
  combining	
  
personality	
  type	
  and	
  culture-­‐sensi4ve	
  coaching	
  
allows	
  expats	
  and	
  their	
  families	
  to	
  manage	
  their	
  
transi4on,	
  adapt	
  to	
  their	
  host	
  culture,	
  and	
  be	
  more	
  
effec4ve,	
  faster.	
  	
  
	
  
In	
  today’s	
  global	
  economy,	
  this	
  combined	
  knowledge	
  
is	
  equally	
  valuable	
  for	
  interna@onal	
  teams	
  and	
  
communi@es	
  in-­‐country.	
  	
  
	
  
In	
  2012,	
  I	
  set	
  out	
  to	
  survey	
  expats	
  who	
  know	
  their	
  
personality	
  type	
  about	
  their	
  interna@onal	
  
experiences.	
  They	
  filled	
  out	
  an	
  online	
  ques@onnaire	
  
and	
  some	
  agreed	
  to	
  a	
  follow-­‐up	
  interview.	
  	
  
	
  
This	
  booklet	
  showcases	
  five	
  of	
  my	
  US	
  American	
  
respondents’	
  profiles.	
  They	
  offer	
  insights	
  into	
  
challenges	
  and	
  development	
  opportuni@es.	
  	
  
	
  
The	
  survey	
  will	
  remain	
  open	
  and	
  I	
  hope	
  to	
  interview	
  
more	
  expats	
  and	
  add	
  to	
  the	
  profiles.	
  If	
  you’d	
  like	
  to	
  
par@cipate,	
  please	
  visit	
  
www.buildingthelifeyouwant.com.	
  	
  	
  	
  	
  	
  	
  	
  Thank	
  you.	
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US	
  American	
  ESTJ	
  in	
  Japan	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
ESTJ	
  Keywords	
  	
  
Prac@cal,	
  decisive,	
  logical,	
  efficient,	
  implementa@on	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

US	
  Values	
  
Individual	
  Freedom	
  
Self	
  Reliance	
  
Equality	
  of	
  Opportunity	
  
Capitalism	
  
Produc@vity	
  
	
  

Japanese	
  Values	
  
Rela@onships	
  
Saving	
  face	
  
Hierarchy	
  
Tradi@on	
  
Achievement	
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US	
  American	
  ENFJ	
  in	
  Australia	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
ENFJ	
  Keywords	
  
Warm,	
  empathe@c,	
  responsible,	
  catalysts,	
  sociable	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

US	
  Values	
  
Individual	
  Freedom	
  
Self	
  Reliance	
  
Equality	
  of	
  Opportunity	
  
Capitalism	
  
Produc@vity	
  
	
  

Australian	
  Values	
  
Freedom	
  
“Mate”-­‐ship	
  
Egalitarianism	
  
Fair-­‐play	
  
Public	
  good	
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US	
  American	
  ENFJ	
  in	
  Russia	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
ENFJ	
  Keywords	
  
Warm,	
  empathe@c,	
  responsible,	
  catalysts,	
  sociable	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

Russian	
  Values	
  
Rela@onships	
  
External	
  control	
  
Hierarchy	
  
Socialism	
  
Leisure	
  
	
  

US	
  Values	
  
Individual	
  Freedom	
  
Self	
  Reliance	
  
Equality	
  of	
  Opportunity	
  
Capitalism	
  
Produc@vity	
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US	
  American	
  ENFP	
  in	
  Spain	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
ENFP	
  Keywords	
  
Enthusias@c,	
  imagina@ve,	
  connec@ons,	
  spontaneous	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

Spanish	
  Values	
  
Rela@onships	
  
Connec@ons	
  
Hierarchy	
  
Leisure	
  
Family	
  
	
  

US	
  Values	
  
Individual	
  Freedom	
  
Self	
  Reliance	
  
Equality	
  of	
  Opportunity	
  
Capitalism	
  
Produc@vity	
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US	
  American	
  INTP	
  in	
  the	
  United	
  Arab	
  Emirates	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
INTP	
  Keywords	
  
Logical,	
  skep@cal,	
  abstract,	
  analy@cal,	
  adaptable	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

US	
  Values	
  
Individual	
  Freedom	
  
Self	
  Reliance	
  
Equality	
  of	
  Opportunity	
  
Capitalism	
  
Produc@vity	
  
	
  

Emira@	
  Values	
  
Rela@onships	
  
External	
  control	
  
Responsibility	
  
Loyalty	
  
Security	
  

©2013	
  Building	
  the	
  Life	
  You	
  Want	
  



can	
  be	
  applied	
  to	
  reduce	
  stress	
  and	
  being	
  playful,	
  
enjoying	
  one’s	
  @me	
  abroad.	
  	
  
	
  
When	
  working	
  with	
  interna@onal	
  clients,	
  it	
  is	
  
important	
  to	
  verify	
  their	
  personality	
  types	
  through	
  
their	
  cultural	
  lenses.	
  The	
  prac@@oner	
  should	
  ideally	
  
be	
  aware	
  of	
  their	
  own	
  cultural	
  programming	
  to	
  
reduce	
  projec@on	
  and	
  misinterpreta@on,	
  and	
  have	
  a	
  
basic	
  understanding	
  of	
  the	
  cultural	
  values	
  and	
  beliefs	
  
in	
  the	
  client’s	
  home	
  country.	
  	
  
	
  
In	
  my	
  experience,	
  especially	
  with	
  German	
  clients,	
  we	
  
have	
  to	
  pay	
  par@cular	
  alen@on	
  to	
  the	
  verbiage	
  of	
  
competence	
  and	
  experience.	
  For	
  Germans,	
  these	
  
words	
  –	
  as	
  well	
  as	
  educa@on,	
  knowledge,	
  and	
  
mastery	
  –	
  are	
  anchored	
  in	
  cultural	
  beliefs.	
  It	
  is	
  
therefore	
  common	
  when	
  discussing	
  Theorist™	
  
descriptors	
  for	
  Germans	
  of	
  all	
  types	
  to	
  be	
  drawn	
  to	
  
the	
  NT	
  profile.	
  	
  
	
  
I	
  would	
  like	
  to	
  thank	
  the	
  survey	
  respondents	
  and	
  
those	
  who	
  generously	
  gave	
  their	
  @me	
  to	
  be	
  
interviewed.	
  Exploring	
  the	
  rela@onship	
  between	
  type	
  
and	
  culture	
  is	
  a	
  rich	
  field	
  of	
  opportunity	
  and	
  learning,	
  
and	
  I	
  look	
  forward	
  to	
  sharing	
  more	
  findings	
  in	
  the	
  
future.	
  To	
  stay	
  in	
  touch,	
  please	
  visit	
  	
  
www.buildingthelifeyouwant.com.	
  	
  

	
  

We	
  come	
  into	
  the	
  world	
  born	
  with	
  a	
  pre-­‐disposi@on	
  
to	
  use	
  our	
  brains	
  in	
  certain	
  ways.	
  We	
  go	
  out	
  to	
  seek	
  
interac@ons	
  and	
  experiences	
  that	
  allow	
  us	
  to	
  shine	
  
and	
  use	
  our	
  preferred	
  func@ons,	
  reinforcing	
  their	
  
strength	
  and	
  our	
  ap@tude	
  in	
  using	
  them.	
  	
  
	
  
At	
  the	
  same	
  @me,	
  our	
  surroundings	
  influence	
  how	
  
we	
  express	
  our	
  preferences.	
  Depending	
  on	
  when	
  and	
  
where	
  we	
  grow	
  up,	
  society’s	
  and	
  our	
  family’s	
  
feedback	
  may	
  encourage	
  or	
  suppress	
  development	
  
of	
  our	
  natural	
  preferences.	
  	
  
	
  
Different	
  cultures	
  developed	
  as	
  a	
  response	
  to	
  
outside	
  threats	
  to	
  ensure	
  survival	
  of	
  the	
  species.	
  
Today,	
  cultural	
  behavior	
  is	
  driven	
  by	
  values.	
  	
  
	
  
The	
  introverted	
  Feeling	
  (Fi)	
  func@on	
  gives	
  meaning	
  
to	
  values.	
  The	
  posi@on	
  of	
  Fi	
  in	
  our	
  type	
  code	
  gives	
  
clues	
  as	
  to	
  how	
  conscious	
  we	
  are	
  of	
  our	
  values	
  
preferences.	
  An	
  explora@on	
  of	
  our	
  own	
  values	
  is	
  the	
  
first	
  step	
  to	
  understanding	
  our	
  cultural	
  preferences.	
  
In	
  turn,	
  we	
  can	
  begin	
  to	
  understand	
  how	
  and	
  why	
  
people	
  from	
  other	
  cultures	
  behave	
  differently.	
  	
  
	
  
Interna@onal	
  assignments	
  are	
  tremendous	
  change	
  
processes.	
  Temperament™	
  /	
  Essen@al	
  Mo@vators™	
  
informa@on	
  helps	
  expats	
  to	
  prepare	
  and	
  adapt	
  to	
  un-­‐
expected	
  changes.	
  The	
  fourth	
  func@on	
  provides	
  
insight	
  into	
  poten@al	
  stress	
  triggers,	
  while	
  the	
  third	
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doris@buildingthelifeyouwant.com	
  

www.linkedin.com/in/dorisfullgrabe	
  

www.twiler.com/dorisfullgrabe	
  	
  

www.facebook.com/buildingthelifeyouwant	
  	
  

www.pinterest.com/dorisfullgrabe	
  	
  

972-­‐757-­‐5591	
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